July 2009

Dear Customer

WARRANTY POLICY

The manufacturers warranty is only valid in the UK mainland & Northern Ireland, Western Isles, Inner Hebrides and Islands are parts only warranty.

All service calls will be carried out between the hours of 8.00am – 5.00pm Monday

to Friday only.

We accept no responsibility for delays in replacing or repairing the equipment due to

circumstances beyond our control.

Your warranty can be immediately invalid if the installation of the equipment has not been installed in accordance with the manufactures instruction. (See installation details).

Also the miss-use, alteration or unauthorised repairs of the equipment will invalidate

the warranty.

During the warranty period it is at Parrys discretion to repair or replace the equipment.

Warranty only applies if the equipment has been used in a professional manor following the manufactures instructions and maintenance guide lines.

The warranty covers defects in the material and components failure only. We are not

liable for trading loss, loss of perishable items, water damage, loss due to injury or fire damage.

WARRANTY REQUEST

Please be aware that our warranty starts from your date of purchase from Parry and not the sale or installation date of the equipment.  We advise that showroom machines and stock are rotated on a regular basis.

Please ensure you have referred to the manufacturers’ instruction before placing a

warranty call. Or contact our warranty department on 01332 875665 for technical

assistance, ensure you obtain the model number before calling.

Please ensure you have read the section not covered under warranty to avoid any

unnecessary warranty charges.

It’s vital that all warranty requests be submitted to Parry via fax (01332 874455) or emailed to warranty@parry.co.uk by the distributor.

We will try our best to attend site within 48 working hours from receipt of call however, please beware that limited access times could result in a delay when the engineer attends. 

In order for the warranty department to action a request promptly, the following mandatory details are required:-

· Site Name

· Address

· Contact 

· Telephone Number (landline/mobile)

· Access Times

· Model Number

· Date of Purchase (invoice number)

· Fault

· Serial Number

At no time should an end-user contact us directly for warranty work to be carried out the request must come from you the distributor.

It is at the discretion of PARRY whether to honour a service call which is out of the warranty period.

NOT COVERED UNDER WARRANTY

• Fault due to poor maintenance.

• Resetting of equipment or circuit breakers.

• Abuse of the equipment

• Foil should never be used on racks

• Blockages eg, drains, condensers, pumps etc

• Lime scale related issues

• Installed incorrect

• Access arranged for service call and engineer refused access or customer not there.

• No faults with the machine.

• Setting up of equipment eg, dishwasher detergents, levelling and setting up of doors on a 6 burner cooker.

• Excessive carbon build up on griddle plates.

• Over use of lava rock on the chargrills recommended use by Parry 2kg only.

• Faulty electrics – eg, customers plug socket, plug, wiring, junction box fault, wrong fuse.

• Any damages caused by the customer.

• Lamps, glass, door gaskets, Perspex, baskets, knobs all perishable items are not covered.

All of the above are not covered under our warranty policy. Any costs incurred because of the above will be forwarded to the parties responsible for placing the call.

Failure to pay any warranty charges will result in the customers warranty been put on

hold until the bill has been settled.

Warranty charges will be applied if the engineer finds the call out not covered under warranty.

Call out rates are as follows:-

Gas  

£105 min plus parts

Electric 
£ 90  min plus parts

Refrigeration  £150 min plus parts

Any issues regarding the raised charges should be put in writing to our warranty

department for further investigation.
Should you have your own engineers and wish to carry out your own warranty work on our behalf, please contact us beforehand to obtain job number.  Any invoices received for warranty work carried out must have an authorised job number or they will not be paid.
Our warranty department can be contacted on 01332 875665 from 9am to 5pm Monday to Friday.

Yours sincerely

PARRY WARRANTY DEPARTMENT

